


Available as an add-on for customers with a subscription to the OptiCxTM 

platform, Chiller Diagnostics includes chiller-by-chiller recommendations in a 

monthly report. The software monitors rule-based alarms on details including 

average supply and return temperature, VFD speed, vane position, and more. 

It charts daily performance over the month, incorporating past data to illustrate 

changes in chiller performance over time. Drawing from over 300 cumulative 

years of chiller operating data on relative system and component performance, 

Chiller Diagnostics categorizes the issues and prioritizes recommendations.
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ABOUT OPTIMUM ENERGY
Since 2005, Optimum Energy’s patented software and engineering expertise has helped customers reduce energy use in heating 
and cooling systems, the largest consumer of energy in buildings, by up to 50%.The OptiCxTM platform combines technologically 
advanced HVAC optimization software with world-class expertise in system design and operations. It’s a proven, measurable 
approach that verifiably reduces resource usage—water, electricity, and natural gas—while providing detailed insights into how 
building systems are operating. The result is vastly improved operating efficiency, increased energy savings, and reduced carbon 
emissions.
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